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STUDENT COMPLAINTS

l. The Board of Education recognizes that, as citizens, students have the right to request redress
of complaints. Further, the Board believes that respect for lawful procedures is an important
part of the educational process. Accordingly, individual and group complaints should be
provided for, and appropriate appeal procedures implemented.

Il. For the purpose of this Policy, a student complaint shall be any complaint that arises out of
actions, procedures, and policies of the Board or its employees, or any lack of such actions,
procedures, or policy.

1. Student complaints involving harassment or bullying shall be made and processed in
accordance with the procedures in Administrative Guideline 5517 — Student Harassment and
Bullying Complaint Procedures. Student complaints involving discrimination or equal
educational opportunity shall be made and processed in accordance with the procedures in
Administrative Guideline 2260 — Complaint Procedures. All other student complaints falling
within the scope of this Policy shall be made and processed in accordance with the
procedures in Administrative Guideline 9130 — Complaint Resolution Procedures.

Legal reference:
Section 118.01, Wis. Stats.

Cross Reference:

Administrative Guideline 2260 — Complaint Procedures

Administrative Guideline 5517 — Student Harassment and Bullying Complaint Procedures
Administrative Guideline 9130 — Complaint Resolution Procedures
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